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Convention
on the Rights

of the Child

Article 24

States Parties recognize the right
of the child to the enjoyment

of the highest attainable standard
of health and to facilities for the

treatment of illness and rehabilitation
of health.

States Parties shall strive to ensure
that no child is deprived of his or her
right of access to such health care
services.




The initiatives of the Ombudsman for Children
in terms of tightening of the health care system

Regulation of the Minister of Health dated
16 Sep. 2015 amending the regulation on medical
standards of maternity and perinatal care.

The personal child health record - Baby’s Book.

Standards of prevention in health care.




Three elements of the child monitoring system

The first element is the duty of the health care provider

to inform the primary health care midwife of a newborn baby.

[f the mother is not able to appoint a midwife or there arises

a suspicion of child-care problems, the health care provider
informs the district family support center of the newborn baby.
These amendments are aimed to prevent the situations

of neglect.




Three elements of the child monitoring system

The second element of the system is the baby’s book, which

as of 1 Jan. 2016 became an official state medical document received
by each newborn child. The Ombudsman for Children has been
addressing the Minister of Health about the need for this solution
since 2012. The baby’s book is a measurable advantage for care givers

and the health care system. It optimizes the costs of medical treatment.

[t allows:

* to avoid diagnostic errors

* to provide proper preventive measures

* to assess the quality of the childcare



Three elements of the child monitoring system

The baby’s book is a standarized document

including the following information:

« personal data of the child and parents

* the course of pregnancy, delivery and neonatal care

« preventive measures including dental examinations
and oral hygiene

» hospitalization and specialist consultations

e vaccinations

* other key information (e.g. allergies, physical education

exemptions, nutrition recommendations)




Three elements of the child monitoring system

The third element of the child monitoring system was the work
on the amendments to the standards in the health care prevention
for children of the age between 5 and 18 conducted together

with the Polish Pediatrics Association.

These standards accede to the Ombudsman’s postulate,
that a pediatrician should examine each healthy child once a year.

The work on the standards has not been completed.




Rights of the Child-Patient
- educational initiative [SARUA FRAW Lzlepi - FRGIsi A

! i Dzieckiem - pacjentem jest kazda osoba, ktora nie ukoriczyta 18 lat.

51 A Jezeli zachorujesz, personel medyczny powinien zrobi¢ wszystko,

The Ombudsman for Children R b et
cooperates with the Commissioner
for Patients’ Rights.

Ty oraz Twoi rodzice lub opiekunowie macie prawo wiedzie¢,
w jaki sposoh lekarze zamierzaja Cig leczy¢ i jakie to przynosi efekty.

Twoi rodzice lub opiekunowie maja prawo do dokumentéw,
w ktérych lekarze opisuja Twojq chorobg i leczenie.

Decyzja o leczeniu nie moze byé podejmowana bez Twojeqo udziaty,
jednak dopoki nie skoriczysz 16 lat podejmg ja za Ciebie rodzice lub opiekunowie
- potem takze Ty bedziesz o tym wspétdecydowat.

Nikt bez Twojej 2gody nie moze rozglasza¢, ze jeste$ chory - masz prawo,
by zachowano to w tajemnicy, ktérg znasz tylko Ty, personel medyczny
oraz Twaoi rodzice lub opiekunowie.

Together they prepared T .
the Child-Patient Rights S
Charter

w szpitalu, ul v ze
decyduja, ze nie mogg oni z Toba przebywac.

Podczas pobytu w szpitalu, sanatorium, uzdrowisku zawsze mozesz do swoich bliskich
zadzwoni¢ lub napisac.

Szpital, sanatorium lub uzdrowisko to miejsca, w ktérych masz wyzdrowie,
ale masz réwniez prawo do nauki, zabawy i odpaczynku. Wyzdrowiejesz szybciej
nie myslac cigle o chorobie.

lezeli tylko masz taka ochote, mozesz spotka¢ sig z osoba duchowna Twojego wyznania.

Masz prawo umiescic¢ cenne przedmioty w depozycdie szpitalnym.

y Parﬁietaj, ze kazde dziecko ma prawo do wyrazenia

7~ swojego zdania we wszystkich sprawach, ktére go dotycza.

Personel medyczny i opiekunowie sg zobowigzani
do wystuchania dziecka oraz przyjecia

It is addressed to children

and explains their rights A - G N
: : R TR R A AT AR LAR A
during medical treatment. &
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The Child-Patient Rights Charter

1. A child-patient is every person under the age of 18.

2. If you get sick, the medical staff should do everything to make you well and take care of you during
treatment.

3. When you get better enough to go home, you have the right to do it.

4. You and your parents or guardians have the right to know how the doctors plan to treat you and what the
results will be.

5. Your parents or guardians have the right to your medical documentation.

6. You have the right to decide about your treatment, but until you reach the age of 16, your parents or
guardians make the decisions — later you will decide with them.

7. No-one may talk about your illness without your permission — you have the right to keep it secret. Only
you, medical staff and your parents or guardians may know it.

8. No-one may hit you, embarrass you, ignore you and threaten you. When you are sick, grown-ups should
support you and take extra special care of you.

9. You have the right to contact your family and close friends at all times. They have the right to be with you
in the hospital, sanatorium or health resort. Only in special situations the doctors may decide, that your
family and close friends cannot be with you.

10. When you are in the hospital, sanatorium or health resort, you may always call or write to your family
and close friends.

11. The hospital, sanatorium or health resort are places where you get better, but you also have the right to
learn, play and relax. You will get better faster when you do not think about your illness all the time.

12. If you want, you may see a clergyperson of your religion.

13. You have the right to put your valuables (treasures) in the hospital deposit.

Remember that every child has the right to express their opinion in all matters that concern them.

Medical staff, parents and guardians must listen carefully.




Rights of the Child-Patient
- educational initiative

The Ombudsman for Children and the
Commissioner for Patients’ Rights
held patronage over the publishing of

the book for children
Kuba and Buba in a Hospital

. , @
<

A child friendly way to raise awareness *GV / \

about the rights of children-patients.




Ombudsman for Children

Thank you for your attention!
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